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Troubleshooting

Issue Probable Cause(s) Possible Solution(s)

Notebook is not charging No input or output power Check plug connector
Check cable connections
Check outlet circuit breaker
or fuse

See solutions “Notebook is
not charging”

LED does not light up No electricity to unit

LED does not light but unit Contact iGo customer service

appears to power devices

Light burned out
(see contact information on
the back of this guide)

See www.iGo.com for current
compatibility information

Notebook model not listed on  Compatibility is always
enclosed compatibility chart being updated

Device is not charging when ~ Tip not installed on
Notebook Input Cord

Install tip on Notebook on

iGo dualpower is configured Input Cord

Specifications

AC input:
DC output to notebook:
Unit dimensions:

100-230 VAC; 2A; 50/60 Hz

Up to 70W continuous; 84W peak*
4.05 x 2.07 x 1.27”

(103 x 52.5 x 32.1mm)

6.90z (195.61g)

AC input-3.0° (0.91m);

DC output-6.0° (1.83m)

Unit weight:
Cord lengths:

* Peak output power is defined as the maximum achievable wattage,

sustained for ten seconds or less, under the following specific conditions:

* AC input: 120 VAC minimum

* DC output: 18VDC

This equipment has been designed for connection to TN
and IT power systems.

Safety Features
Over-voltage protection
Over-current limit
Over-temperature protection
Short circuit protection
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How to Use This
iGo Wall Power Adapter

Standard Wall Outlet: Plug the wall outlet cord into
any standard wall outlet. Once connected, your battery will
automatically charge regardless of whether your electronic
device is turned on or off. Note:We recommend that you use
iGo wall85 only with your device’s batteries that meet or
exceed the original manufacturer specifications. CAUTION:
Like the power adapter that came with your electronic device,
this iGo adapter may get warm to the touch during use.This is
normal. Avoid placing your iGo adapter in direct sunlight or
next to heat sensitive materials.
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Product Registration

Thank you for purchasing an iGo mobile solution. Help us serve
you better by taking a moment to register your product at
www.iGo.com/registration. By registering, you are eligible for
benefits including 90 days of free tech support, automatic
notification of product updates and other special promotions.

Warranty
2-year limited warranty

Package Contents
iGo notebook power adapter

iGo dualpower accessory

Auto charging plug

Wall outlet cord (AC)

Notebook input cord

Notebook tips (See attached hang tag for corresponding models and tips)
Carrying case

User Guide

Compatibility hang tag
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MOBILITY ELECTRONICS, INC®

Mobility Electronics, Inc.
17800 North Perimeter Drive, Ste. 200, Scottsdale, AZ 85255 USA
Tel: 1-480-596-0061, 1-888-205-0093; Fax: 1-480-596-0349

www.iGo.com
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1Go
wall85

User Guide

Congratulations on your iGo® power purchase!

Universally compatible with today’s popular brands, iGo wall85
allows you to power/charge a notebook computer from any
standard AC power source.With the included iGo dualpower®
accessory, you can simultaneously power/charge a notebook
computer and a second mobile electronic device such as a
mobile phone, smartphone/PDA, MP3 player, digital camera and
more (additional iGo power tips sold separately).Also, use the
iGo dualpower accessory and included auto charging plug as a
standard car charger for your gadgets. No other adapters are as
powerful or as versatile as the iGo line of power products.

1Go

MOBILITY ELECTRONICS, INC®
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